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Introduction
Technology and social media have integrated its way into a majority 

of lives. It is used  to gain access to new information, stay connected with 

friends and family, and more recently for students to attend school. College 

students use some sort of technology almost always to complete 

assignments or conduct research. Students tend to access their social media 

accounts while in class or while completing assignments and justify it by 

saying they are ‘multitasking’ however, research has shown that it only 

creates distraction and negatively reflects on their grades and GPA. One 

study reported, “the amount of time one spends on social media is negatively 

correlated with their academic performance,” (Al-Menayes, 2015). 

Literature Review
Motivation of Social Media Use: 

Students use social media for several reasons. One study aimed to 

define what these motives are and how they affect users. They defined three 

main motives for social media usage which are information seeking, pastime, 

and entertainment. The first motivation, information seeking, is when 

individuals are looking to learn new information about something. Video 

streaming was found to be the main source behind the information seeking 

motive. Social media has taken over more traditional forms of pastime and 

therefore is the second motive behind social media usage. Pastime can be 

defined as something somebody does as a hobby such as reading, painting, 

hanging out with friends and family, etc. People tend fill their leisure time by 

logging in to apps such as Facebook, Twitter, or Instagram. It has also taken 

over most face-to-face communication with others. Instead of getting 

together and talking with friends and family, social media is used to keep up 

with new life events and news. The last motive, entertainment, was reported 

to be the highest motive behind social media usage. There are numerous 

forms of entertainment in social media including but not limited to; video 

games, streaming services, and social interaction-based apps. This study 

concluded, “while people do use video platforms for pastime and 

entertainment, other internet enabled services like social media, gaming, and 

chats have a much higher entertainment and pastime capability and hence 

users with such motives are more inclined to be addicted to these platforms,” 

(Hasan, Jha, & Lui, 2017). Other studies reported, “ninety percent of 

students spent their time on entertainment; there were not many college 

students who preferred using social media to deal with their homework,” 

(Wang, Chen, & Liang, 2011).

Disadvantages/problem for students caused by social media 

A study was done to determine both the benefits and the distractions 

social media brings to the classroom. This study was conducted at a fine arts 

college and involved a total of 447 undergraduate participants. The purpose 

of their study was to “explore their levels of social media use and their 

perceptions of how social media were contributing to and distracting them 

from their education,” (Emerick, Caldarella, & Black, 2019). 
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They reported, “39% of the students indicated that they have class 

assignments requiring them to use social media. An additional 10% noted 

that they use social media for educational purposes,” (Emerick 

Caldarella, & Black, 2019). They concluded social media could be 

considered more of a distraction both inside and outside the classroom 

than it would be a beneficial resource. In this study, students reported 

“they engage with social media an average of 32 times per day, 52% of 

these students did not consider social media important to their 

education,” and also “78% of students reported social media use as a 

distraction,” (Emerick, Caldarella, & black, 2019).  

Research was conducted to examine social media use and the 

academic and social outcome of students. It was found “62% of 

respondents report using some kind of nonacademic electronic media 

while in class, studying, or doing homework,” and also “for every hour of 

electronic media exposure reported by students on average, GPA was 

reduced between 0.05 and 0.07 points,” (Jacobsen & Forste, 2011). In 

conclusion of these findings they reported that students who ‘multitask’ by 

using social media while in class or working on assignments are going to 

have a significant increase in distraction which will negatively reflect in 

their academic performance. A similar study was done in Hong Kong 

using 348 undergraduate students. The conclusion of this study was that 

when social media is used for academic purposes, it will not negatively 

reflect in the student’s grades, however, when social media is used for 

nonacademic purposes, meaning its used for entertainment purposes, 

then it becomes a distraction and shifts the students attention away from 

their school work, (Lau, 2016). This will negatively reflect in the student’s 

grades.  
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Definition of Variables

For the purpose of this study, social media includes applications such 

as Twitter, Facebook, Instagram, Snapchat, TikTok, and streaming services 

such as Netflix, Hulu, Amazon Prime, Disney+, and HBOMax. 

Hypothesis
This study aims to determine the correlation between students’ 

excessive social media use and how it reflects on their academic 

performance.
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